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Certain entities within the FirstRand group are authorised financial services and credit providers 

 

ANNEXURE A:  
 
ADDITIONAL INFORMATION RELATING TO THE WOLFSBERG QUESTIONNAIRE 
 

Question 17 (a)1 – 
(a)7: 

The FirstRand group does not offer nested/downstream correspondent banking 
services to non-FirstRand group customers. FirstRand group (South Africa) does 
facilitate multi-currency nostro account payments that are banked by FirstRand 
subsidiaries. These foreign currency accounts are therefore only used to 
facilitate payments in respect of FirstRand customers. All FirstRand customers 
are screened against relevant sanction lists and all necessary know-your-
customer (KYC) due diligence is performed in respect of same.  
 
There are limited instances where FirstRand may accept payment instructions 
directly from the customer of a respondent bank and to this end it would be 
required for the respective business unit involved in the transaction to be satisfied 
that the respondent bank has verified the identity and performed ongoing due 
diligence on its clients having direct access to the account of the correspondent 
bank, and is able to provide pertinent client due diligence data in this regard upon 
request. 

Question 17 (a)8 – 
(a)10 

It is possible for correspondent banking services to be rendered to regulated 
MSBs/MVTS.    
 
Currently there are no automated processes in place to identify downstream 
relationships with MSBs/MVTs, however, should any downstream relationships 
exist, these would be in respect of FirstRand group customers as per the 
aforementioned response to question 17(a)1 -(a)7. 

Q19 a 
 
 
 
 
 
 
 
 

The group does not have a separately appointed sanctions officer as South 
African legislation does not require the appointment of a sanctions officer by 
statute. Executive custodianship of the sanctions compliance is vests with the 
Head of FirstRand Group Regulatory and Conduct Risk Management and 
delegated to various compliance and operational functions in the group. The 
Head of FirstRand Group Regulatory and Conduct Risk Management holds a 
statutory appointment for AML compliance in accordance with the Financial 
Intelligence Centre Amendment Act. Ultimate accountability for compliance vests 
with the board of directors.  
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Question 27 The ownership of the ABC programme vests with the Head of FirstRand Group 
Regulatory and Conduct Risk Management. This programme is managed via the 
functional compliance and operating structures which report to the Head of 
FirstRand Group Regulatory and Conduct Risk Management. 

Question 28 Subsequent to the completion of FirstRand’s enterprise wide ABC risk 
assessment, FirstRand will review its ABC staff complement against any risks 
identified. The group is developing internal expertise to manage its ABC 
programme. Where required, external expertise is sourced.  

Question 29 
 

There are frameworks and policies, but the actual programme has not been rolled 
out to joint ventures and third parties. 

Question 30(b) FirstRand’s policy position is that engagements with public officials are treated 
as higher risk. Subsequent to the completion of FirstRand’s enterprise-wide ABC 
risk assessment, further enhanced controls may be implemented in this regard. 

Question 31 With amendments to South African ABC laws imminent, a revised ABC risk 
management plan, against which FirstRand’s ABC risk is monitored, has been 
approved at group level and will be embedded at operating business level in due 
course. 

Question 35 These risk factors are intended to form part of the ABC risk assessment that is 
planned. 

Question 37 Third parties are assessed on risk and training only provided if required.  All 
suppliers sign for and are provided with a copy of the ABC policy and the supplier 
code of conduct. 

Question 37b, c and 
d, and Question 38 
and 99 – 102 

The group has developed and rolled out minimum general awareness training 
relating which is provided to all lines of defence. Targeted training for the various 
levels of defence is provided on an ad hoc basis. 

Question 41 The financial crime suite of policies and standards are reviewed at a minimum 

biennially, unless there is a trigger event prior to the review date (change in 
legislation, new risk, etc.) 

Question 44 A financial crime risk appetite statement has been developed and approved by 
the board and key risk indicators have recently been developed and 
implemented. 

Question 49, 49a, 50, 
51 and 52 

As the bank transitions into the new risk-based approach regime, FirstRand is in 
the process of completing its AML/CFT enterprise-wide risk profiling exercise. 
This assessment covers sanctions risks. 
 
The bank has not developed a separate sanctions risk assessment. Certain 
sanctions components are addressed in the financial crime risk assessment. 

Question 56h In terms of policy, and in line with legislative requirements, source of wealth is 
obtained in respect of PEPs. 
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Question 58 The legal requirement in SA has always been 25% and this rule was applied 
across the client base. Ultimate beneficial owners are identified for clients which 
are high risk. The group minimum standards have recently been amended to 
determine a minimum threshold of 10 % for clients which are high risk. 

Question 60f The bank has developed bespoke risk models which include an analytical and 
transactional overlay. 

Question 61 Some operating businesses conduct adverse media checks at on boarding, 
whereas others may not – it is risk appetite dependent. All operating businesses 
and subsidiaries are expected to conduct adverse media screening when 
conducting reviews of high-risk relationships. A trigger event could include 
adverse media that arises in respect of a customer – each operating 
business/subsidiary is required to define its trigger events. 

Question 70 (r) FirstRand recognises activities related to the cultivation, manufacturing and 
distribution of cannabis-based products for medicinal and scientific use are 
deemed sensitive in nature and high-risk due to the associated reputational risk. 
It is important, however, to note these activities are not illegal, thus FirstRand 
does not classify them as excluded. Funding is possible subject to an enhanced 
due diligence through the ESRA processes, which includes a requirement that 
customers adhere to regional, national, international and industry best practices 
in this sector. In addition, transactions will be placed on a watch list which will 
receive ongoing monitoring due to ethical and reputational considerations 
associated with the nature of the activity. 

Question 83 FirstRand Bank has implemented several system controls to ensure the accuracy 
of originator information in international payment messages, and to ensure 
compliance to the FATF Recommendation 16 directive.   
 
Where the payment message standard cannot accommodate this additional 
information, the South African banking industry has initiated a project for 
domestic payments to ensure this information accompanies the payment 
message.  

 




