




 Balancing footprint with 

GDP growth

 Downscale branches to 

service centres where a full 

scale branch is not 

warranted













LSM ATMs (excl. EasyPlan) Branches (excl. EasyPlan)

2006 2010 2006 2010

LSM 01 4 11 2 2

LSM 02 76 115 26 25

LSM 03 60 143 12 16

LSM 04 188 393 77 65

LSM 05 182 320 57 45

LSM 06 776 1361 155 139

LSM 07 95 150 15 18

LSM 08 21 34 6 5

LSM 09 484 881 150 131

LSM 10 706 1200 166 169

Undefined 77 103 11 8

Total 2669 4711 677 623
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